oo+ =GENNETE

CANCELLATION CONDITIONS IVF

COMPLETE IVF CYCLE

For the treatment cycle with own eggs, the patient pays the first part of the package worth EUR 1000 on the
day of the stimulation start at the latest.

e The amount is not refundable in case that the stimulation is cancelled (e.g. if there is no follicle growth) and it
does not lead to the egg retrieval.
e |n case the stimulation is cancelled, it"s not possible to use the deposit towards another treatment.

The 2nd part of the package worth EUR 1000 is charged on the day of the egg retrieval. This amount is charged
even in case that there are no mature oocytes retrieved. In case that the egg retrieval does not happen, this
amount is not charged.

The 3rd part of the package worth EUR 900 is charged on the day of the first embryo transfer (fresh or frozen,
depending what comes first). In case that there is no embryo suitable for embryo transfer, this amount is not
charged

For the treatment cycle with own eggs, the patient pays the first part of the package worth EUR 1000 on the
day of the stimulation start at the latest.

e The amount is not refundable in case that the stimulation is cancelled (e.g. if there is no follicle growth) and it
does not lead to the egg retrieval. In case the stimulation is cancelled, it"s not possible to use the deposit
towards another treatment.

The 1st part of the package worth EUR 1000 is charged on the day of the egg retrieval. This amount is charged
even in case that there are no mature oocytes retrieved. In case that the egg retrieval does not happen, this
amount is not charged.

The 2nd part of the package worth EUR 1800 is charged on the thay of the biopsy for PGT-A testing, In case that
there is no embryo suitable for the biopsy, this amount is not charged.

The 3rd part of the package worth EUR 900 is charged on the day of the first embryo transfer. In case that there
is no embryo suitable for embryo transfer, this amount is not charged

At our clinics it is possible to pay in cash or by credit card.
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CANCELLATION CONDITIONS IVF

CYCLE WITH DONATED EGGS, CYCLE WITH DONATED EGGS PREMIUM

For the treatment cycle with donated eggs, the patient always pays a reservation fee of EUR 800 when the
treatment date is confirmed.

If the patient discontinues the treatment and thus cancels a reserved date of the donor’s egg collection:

* FOR SERIOUS HEALTH REASONS

If the treatment is discontinued for serious health reasons which are supported by a written confirmation of the
patient’s GP or other medical specialist, the reservation fee of EUR 800 is fully refunded.

* ON THE PATIENT’S OWN DECISION

If the treatment is discontinued on the patient’s own decision, the reservation fee of EUR 800 is not refunded.
- BECAUSE OF THE PREGNANCY

If the treatment is discountinued because of the pregancy of the patient, the reservation fee of EUR 800 is not
refunded.

CYCLE WITH DONATED EMBRYOS, CYCLE WITH GENETICALLY TESTED (PGT-A) DONATED EMBRYOS

For the treatment cycle with donated embryos, the patient pays a reservation fee of EUR 500, the reservation of
embryos is valid for 6 months from the date of the confirmation of the donor’s sellection.

If the patient:

¢ |S STILL INTERESTED IN RESERVATION OF THE SELECTED EMBRYOS

But the period of 6 months has already passed, the reservation can be, at the patient’s request, extended for
another 6 months for fee of EUR 200. The reservation of the embryos can be prolonged only once (embryos can
be reserved only for 12 months in total). In case that the patient does not undergo the embryo transfer within
this period of time, the embryos are released and the patient is not entiteled to any refund.

e CANCELS THE TREATMENT FOR SERIOUS HEALTH REASONS

If the treatment is discontinued for serious health reasons which are supported by a written confirmation of the
patient’s GP or other medical specialist, the reservation fee of EUR 500 is fully refunded.

e CANCELS THE TREATMENT ON OWN DECISION

If the treatment is discontinued on the patient’s own decision, the reservation fee of EUR 500 is not refunded.

* CANCELS THE TREATMENT BECAUSE OF THE PREGNANCY

If the treatment is discountinued because of the pregancy of the patient, the reservation fee of EUR 500 is not
refunded.

At our clinics it is possible to pay in cash or by credit card.
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CANCELLATION CONDITIONS IVF

SOCIAL FREEZING

For the Social freezing treatment, the patient pays the first part of the package worth EUR 600 on the day of
the stimulation start at the latest.

e The amount is not refundable in case that the stimulation is cancelled (e.g. if there is no follicle growth) and it
does not lead to the egg retrieval.
e |n case the stimulation is cancelled, it’s not possible to use the deposit towards another treatment.

The 2nd part of the package worth EUR 1300 is charged on the day of the egg retrieval. This amount is charged
even in case that there are no mature oocytes retrieved. In case that the egg retrieval does not happen, this
amount is not charged.

For the Egg safe (social freezing), the patient pays the first part of the package worth EUR 600 with the
beginning of each stimulation at the latest. The amount is not refundable in case that the stimulation is cancelled
(e.q. if there is no follicle growth) and it does not lead to the egg retrieval. In case the stimulation is cancelled,
it's not possible to use the deposit towards another treatment.

On the day of the egg retrieval the 2nd part of the payment is made (EUR 1300 in 1st and 2nd cycle
and EUR 390 in 3rd cycle). This amount is charged even in case that there are no mature oocytes retrieved.
In case that the egg retrieval does not happen, this amount is not charged

At our clinics it is possible to pay in cash or by credit card.
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